From NNDC
‘Benefits 
Discretionary Housing Payments are still available to help with rent arrears, rent deposits or moving house and rent shortfall. Over £94k has been awarded so far for 24/25. Single working age households form the majority of those helped.
The Financial Inclusion team continues to help with support, generating £2 mill of missed benefits so far in 24/25. Attendance Allowance, Pension Credit and Personal Independence Allowance are the major awards. Do come forward if we can help.
We have delivered £100k to low-income families in household support. 
Social Prescribing continues to help with financial advice, benefits and mental health. 
The Benefits Calculator is available on NNDC’s website www.north-norfolk.gov.uk/benefits/calculator. This will show you if you are eligible for any benefits, and links directly to Anglian Water where you can claim the social tariff on your water bill. 
Do get in touch if you have any questions regarding any benefits issues.
Housing
There were 2210 households on the housing list at the end of February. The greatest need is for one-bedroom properties but the greatest shortage of properties is in the larger properties. 
As of the end of February 2025 there were 247 open homelessness cases. The most common triggers of homelessness are still end of private tenancy, families or friends no longer able to accommodate, and domestic abuse. There were 67 households in Temporary Accommodation, of which NNDC owns 25 units, and will be purchasing another four with government funding.
More than 550 new affordable homes should be delivered over the next few years.
YTD we have spent over £1.3m on housing adaptations including installation of stair lifts and level access showers.
Do get in touch if you have any questions regarding any housing issues.
Finance
Currently the budget forecast for 24/25 is a small surplus, as a result of improved income and employee and supply and services budgets. Savings of £1.8 mill have been identified for the 25/26 budget. 
The second home Council Tax premium from April will be spent on providing more housing. We appreciate that this premium is not welcomed by all but the funds will be put to very good use helping ease our homelessness crisis.
Estates
The new public toilets at Albert Street car park should be opening very soon.
Sustainable Growth
Additional UK Shared Prosperity funding will be available for 25/26. This will support businesses and communities in North Norfolk. 
Holt is one of three possible options for a new M&S store in Norfolk.
Net zero
NNDC has partnered with MakeMyHouseGreen to provide residents with a discount of £500 on solar panel installation. MakeMyHouseGreen uses vetted local installers but it’s still recommended you get three quotes before making a decision. There’s more information on https://www.north-norfolk.gov.uk/news/2025/february/the-council-has-partnered-with-makemyhousegreen-to-provide-residents-with-discounts-on-solar-panels/
NNDC is working with 5 UEA final year students to research the carbon value of our assets and offsetting opportunities and local authority best practice. 
Customer service
Average call wait times into NNDC are 3mins 5secs. In February, 30% customer contacts were via online forms.'


Devolution and local government reform
Norfolk has been accepted as one of the fast-track counties for devolution and local government reform. Devolution involves the creation of a new mayoral authority, with some powers handed down by central government, and local government reform the creation of combined county and district councils called unitary authorities. There will be some efficiencies of scale but we have to make absolutely sure the local voice is not lost. There’s a consultation on the Mayoral Authority open till April 13th, check out https://www.gov.uk/government/consultations/norfolk-and-suffolk-devolution/norfolk-and-suffolk-devolution-consultation#:~:text=It%20is%20proposed%20that%20a,and%20Suffolk%20Combined%20County%20Authority.


Blakeney Surgery
It’s expected the new medicines dispensing machine at Blakeney Village Hall will be operational end of May/June. There will be a secure postbox to leave scripts for repeat prescriptions.


New flood risk maps from Environment Agency 
The Environment Agency has updated its National Flood Risk Assessment which shows current and future risks from sea, river and surface flooding at the postcode level:  https://www.gov.uk/check-long-term-flood-risk
There are also updated erosion predictions https://www.gov.uk/check-coastal-erosion-management-in-your-area


New Holt Library drop in
Holt library has started a new drop in, on the second Tuesday of each month, 10.30-12. This is an opportunity to speak with the Alzheimer’s Society, HealthWatch Norfolk, Norfolk Community Law Service and Age Concern North Norfolk.’


Consultation on the Future of Health Services in Norfolk & Waveney  
The Health board is carrying out a survey on the future of health services in Norfolk & Waveney, specifically the GP out of hours service, the walk- in centre in Norwich and the vulnerable adults service in Norwich. They are proposing cutting GP out of hours and reducing the hours of the walk-in centre and diverting some money to general practices. One suggestion for vulnerable adult support is to provide care in the community across Norfolk rather than Norwich.  
Do let the ICB know what you think as it’s important! 
https://improvinglivesnw.org.uk/changes-to-services-in-norfolk-and-waveney/
